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Subject: Offer for ISO 22000:2018 / FSMS / FSSC 22000 Audit and / or Certification from Basil Quality Testing Lab Private Limited (Certification Division)

Dear Mr. XXX,

Thank you for your application to join our FSMS/ FSSC 22000 Audit and Certification program. We would be pleased to carry out the necessary audit and certification activities for you. Based on the information submitted in the Application Form and the calculation rules laid down for FSMS / FSSC 22000 Audit and Certification along with ISO / TS 22003:2022, the following offer is proposed for CLIENT NAME ………………………………………….(herein after referred to as the Client).

1. Annual Inspection Plan:
Based on submitted Application Form, Basil Quality Testing Lab Private Limited (Certification Division) will plan an initial audit for the module ISO 22000:2018 of the FSMS / FSSC 22000 Audit and Certification.

This reference data will serve as the foundation for the certification's scope. The audit visit will be organised by Basil Quality Testing Lab Private Limited (Certification Division), as indicated in the table below. The FSMS/FSSC 22000 Audit and Certification program and ISO/TS 22003 have been used to establish the frequency and length of the audits. The audit cycle overview is only an estimate; the actual number of audit days will be re-evaluated and, if need, modified following the initial review.

The number of audit man-days shown below has been determined in accordance with ISO 22003-1:2022 Clause 9.1.4.3 and Annex B (B.1 – B.3 and Table B.1).
The audit duration calculation considers all relevant factors, including product and process complexity, category of food chain, number of HACCP studies, full-time equivalent (FTE) employees, number of shifts, use of technology or automation, multi-site operations, and the use of ICT for remote auditing.
The total audit duration (Ds = TD + TH + TFTE) ensures achievement of intended audit outcomes such as verification of FSMS effectiveness, hazard control, PRP implementation, and regulatory compliance.
The rationale and justification for the calculated duration are documented in BQTL/CD/QSP/9.1.4/01 – Procedure for Determining Audit Time and maintained in the client audit file.

2. Audit cycle overview and the annual license fee
Based on the audit plan described below the day calculation and annual license fee for auditing and certification will be follows; 




Table 01 Fee
	Activities/ Stages

	Number of man-days
	Man-day Fee
(INR)
	Remarks

	Application Fee
	
	
	

	Stage 1 Audit & Document Review
	
	
	

	Stage 2 Audit
	
	
	

	Surveillance Audit 1
	
	
	

	Surveillance Audit 2
	
	
	

	Total Fee for 3 Years Certification Cycle
	
	


*Accredited scope certificate will be issued after accreditation of BQTL (Certification Division) by NABCB. If the certification process results in a positive certification decision, fee will also comprise:
· FSMS / FSSC 22000 Scope Certificate; *
· Inclusion of your company name in our public list of certified licensees on the Unavar Food
Inspection and Certification (Certification Division) website.

Note: Audit man-days are calculated per the minimum time requirements of ISO 22003-1:2022 Annex B (Table B.1) and cannot be reduced below those limits.

The following items are not included in the fee and will be invoiced separately on actual basis, if applicable:
· Costs for travel, food and lodging;
· Expenses for sending certificates and samples by registered mail
· Any other related out-of-pocket expenses, which will be additionally charged on actual.

Basil Quality Testing Lab Private Limited (Certification Division) maintains the right to deviate from this cycle upon notification to the client. Please be aware that BQTL (Certification Division) reserves the right to conduct additional audits as needed and considered appropriate for any inquiry or compliance purposes. However, if it is not part of the proposed program, BQTL (Certification Division) may choose to shoulder the expenses. This omitted a follow-up audit as a result of non-conformities or non-certification, which is charged at the same man-day rate as previously recommended.
 
3. Applicable documents
The following documents and requirements are applicable if you sign and return this offer letter and thereby enter into an agreement with BQTL (Certification Division) to join the BQTL (Certification Division) certification program:
· Terms of Contract applicable to the inspection and certification activities by BQTL (Certification Division); 
· Basil Quality Testing Lab Private Limited (Certification Division) Terms and Conditions of Business.
· FSMS / FSSC 22000 Certification Criteria. 
· FSMS / FSSC 22000 Certification Process.
· ISO / TS 22003:2022 
· The Terms of Contract as per 1. and 2. are attached to this offer letter. 
The above-mentioned BQTL (Certification Division) documents can also be found on the BQTL website at https://www.qa.basilrl.com. Please inform us if you wish to receive these documents and we will send them to you.

The following requirements mentioned in the above stated standard are of specific interest and applicable if you sign this agreement:

The applicant/licensee or client:
· Will comply to any condition set by BQTL (Certification Division) for the issue of a certificate;
· Will inform BQTL (Certification Division) of changes in management circumstances and/or
resource conditions that could materially impact the continued validity of the certification.
· Will undergo audits as determined by BQTL (Certification Division).
· Upon receiving certification, promptly notify the BQTL (Certification Division) of any changes
that may impact the certification requirements. Changes in the products or manufacturing processes may necessitate an extension of the scope of the certification, as well as changes in the organization's management and ownership, location, and other factors.
· Immediately notify BQTL (Certification Division) of any legal procedures related to product
safety or legality, product recalls, or other changes that may impact compliance with rules.
· Will enable observers to be involved during the audit and/or surveillance audit, such as certified
auditors, scheme owners, and/or trainee auditors.
  
It is the sole responsibility of the company to conform in full to all applicable requirements of the FSMS/ FSSC 22000 Audit and Certification Program. 

In case new certification requirements come into effect after a certificate was issued, the Certificate holder shall comply with the requirements of the new approved standard in accordance with the 'standards effective date' specified in the new standard.

4. Payment conditions:
Before the first assessment is carried out the client (licensee) must pay the full amount of the fee for the year to BQTL (Certification Division). At the end of the year the final balance will take place. The annual fee is liable to change if the size or location of activities changes during the calendar year and will be adapted for the following calendar year. Registered clients (licensee) are obliged to communicate data updates such as change in size, number of employees and products or lines. (if applicable: and annually reconfirm the registration with the crops/products proposed for certification prior to inspection). 

An invoice will be sent by BQTL (Certification Division). Non-payment by the Client will result in suspension, delay of the audit, fully attributable to the Client, and revoking of the certificate prior to conclusion of the auditing process by BQTL (Certification Division) Suspension of the Client’s certificate will be immediately; such suspension period may remain in place up to and including the expiry date of the certificate. Please note that the tentative timeframe until a certification decision is reached by BQTL (Certification Division) is four (4) months from date of commencement of planning by BQTL (Certification Division)

The Certificate-holder can use the certification logos on letterheads, brochures and other promotion material. It is not allowed to use the logo and/or certification status related statement on products, packaging, samples or any other declarations concerning a product. Any misleading either of the certificate and/or logo issued by BQTL (Certification Division) will be led to suspension of the client, and, moreover a legal process can be followed. 

BQTL aims to reduce and share travel costs amongst the clients in the same area. We try to achieve this by carrying out other audits in that area at the same time. Only if this is possible will the travel expenses be equally divided among all the clients who are inspected in the area at that time. If this is the case BQTL (Certification Division) will reimburse the difference to you with the final invoice at the end of the year.  

5. Agreement and validity:

Please return a copy of this letter signed by the authorized representative of your company accepted by the Chamber of Commerce, if you agree to the contents of this offer and wish to join the BQTL (Certification Division) certification programme(s). Upon receipt of the payment of the audit fee BQTL (Certification Division) will plan the definite date for the initial audit visit. 

This agreement with BQTL (Certification Division) will continue for a three (3) years period. After this period this agreement will be renewed tacitly for periods of three years without a written notice of cancellation from your side.

All information obtained during the audit will be treated confidentially.

This offer will remain valid until 2 months after the date of this letter.

We trust this offer satisfies your needs and wishes. Please do not hesitate to contact us if you have any additional questions, or if anything is unclear.

I am looking forward to receive your positive reply

For Basil Quality Testing Lab Private Limited
(Certification Division) 





Authorised Signatory

Enclosed:
· Terms of Contract applicable to the inspection and certification activities by BQTL (Certification Division);
· Basil Quality Testing Lab Private Limited (Certification Division) Terms and Conditions 







Prepared by:			Quality Manager	Approved by:				Chief Executive Officer
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